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May 27, 2009
Dear Partner,
Matica is pleased to announce further improvement and strengthening of our sales

organization by creating a dedicated ID Printers and Supplies sales entity for EMEA region.

ID Printer and Supplies enhancement will create new growth opportunity for our global
customers and enable you to further develop your business with Matica System.

We are pleased to announce that Mr Christophe Malgorn recently joined Matica as ID
Card Printers & Supplies Sales Consultant for the EMEA Region.

Christophe comes to us with excellent ID Printers and card industry knowledge; he has held
sales management positions with leading companies including Zebra Technologies where he
had held positions as Asia Pacific Sales Manager and Regional Manager Southern Europe,
Middle East, Africa and Indian Sub Continent.

Christophe will be working from France and he is available to serve your needs on day to day
basis.

In addition to Christophe’s assignment to the region, we have taken several steps to help you
grow your business with us.

The sales and marketing services are enhanced to serve the needs of ID Printers and Supplies
order receipt, processing and general customer care.

Christophe will be calling you soon to introduce himself and to establish communication for
future business.

ORDER PROCESSING

If you currently are a signed up customer and you already buy embossing systems and ID
Printers and Supplies with us, the sales management will contact you to discuss your ID
printer and supplies agreement going forward. Please continue placing your orders at our
Bologna sales office with following contacts:

NAME RESPONSIBILITY LOCATED AT EMAIL ADDRESS PHONE N°

Ms Daniela Ciuffetti Deputy Sales Bologna, Italy dciuffetti@maticasystem.com | +39 051 0950051
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If you are a new customer signed up for ID Printers and Supplies only and are not selling
embossing product / systems, you will start placing orders at emea@maticasystem.com and
the sales management and inside sales taking care of your needs shall be:

NAME RESPONSIBILITY | LOCATED AT EMAIL ADDRESS PHONE N°
Christophe EMEA ID Printers France cmalgorn@maticasystem.com +33 320 06 8002
Malgorn Sales Consultant emea@maticasystem.com +33 678 60 6063
Maria | Customer Careand | .. qeq) +39 02 92272523
Colagiovanni Order Processing .
Stefani Customer Care and emea@maticasystem.com
ania ustomer L.are a Milan, Italy +39 02 92272525
Cattaneo Order Processing

In addition to our sales and inside sales team we have assigned several members of our staff
to help you develop the ID Printer and Supplies sales in the EMEA region.

LOCATED

NAME RESPONSIBILITY AT EMAIL ADDRESS PHONE N°
. Director, Product .
Massimo Management & Customer Milan, mpegoraro@maticasystem.com +39 02 92272509
Pegoraro Care Italy
Silvio . Product Marketing Milan, staraborrelli@maticasystem.com +39 02 92272528
Taraborrelli Manager Italy
Valeria Marketing Assistant Milan, marketing@maticasystem.com +39 02 92272508
Terraneo Italy
Valerio Cimbro Technical Support Milan, techsupport@maticasystem.com +39 02 92272506
Supervisor Italy

Our new ID Printer and Supplies team is ready to serve you and address your needs as you
find it necessary to contact them.

We are looking forward for successful business together.

Thank you

Best Regards
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Sandro Camilleri
President and CEO
Matica System
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